7 Hills Community Pantry - Warkworth Food Bank December 20th, 2016
60 Main Street,

Warkworth, Ontario

KOK 3K0

Dear Program Lead,

Rapid City Transportation is a leading provider of non-emergency transportation across the Province of
Ontario. Reducing risk and increasing passenger flexibility helps to improve medical access for
individuals who require transportation.

Understanding that many individuals that require the services of a food bank to relieve hunger can also
be in need of non-emergency medical transportation we ask for your consideration. Reaching out to
your team is a great first step in getting people the leading option for the assistance they require
through a grass roots effort. We would like to make you aware that we can assist Veterans or ODSP
Recipients for non-emergency medical travel and can also help with inquiries about travel options
should they arise for these groups. Rapid City is pleased with how our service has made medical and
treatment options more accessible over the past year to individuals in need.

| have provided a small supply of brochures for your clients in need and ask that you post one on your
local message board.

Summary of Rapid City Transportation:

Rapid City Transportation provides concierge style transportation for people who, due to physical
and/or health reasons need special attention before, during and after the trip. We performed over
300,000 non-emergency medical related trips for our clients this year, and know that the quality and
safety of our transportation can significantly affect the well-being of the client. We take pride in our
ability to assist individuals who are physically or cognitively challenged.

With our flexible service model it is possible for us to assist all regions within Ontario with a variety of
vehicle types. Our service simplifies and streamlines the transportation process for our clients by
providing a single high quality vendor without geographic or vehicle type limitations. We build
partnerships with many different organizations including ODSP, WSIB, Veterans, Children’s Aid, Brain
Injury Associations and Insurance companies. Our ISO 9001:2008 certified processes offer savings,
service flexibility, streamlined reporting and case requirement tracking. Rapid City has been operating
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since 1994 demonstrating our long term commitment to the non-emergency medical transportation
field.

There are three easy ways to send us your trip instructions, request information about a possible trip
or receive a Quote:

e Fax:905-831-1115

e Email: info@rapidcitytransport.com

e Phone: 1-888-202-3923

We look forward to servicing and assisting you in the future. If there are any special requests or needs
for transportation please let us know so we can help expedite your request.

Regards,
Reuben

Reuben Korte

Director, Business Development

1550 Bayly Street, Unit 45, Pickering, ON, L1IW 3W1
C: 289-423-9480 | F: 905-831-1115
reuben@rapidcitytransport.com

www.rapidcitytransport.com | www.autoluxltd.com




